
  

 

 

GDS Content Checks:  Consortia and Negotiated Rates  
 
 

 

Why is rate checking so important? 
Consortia and corporate bookings are essential for 
securing sustainable hotel revenue via the GDSs, 
especially for repeat business. Implant travel 
agencies and travel management consortia (both 
maintaining negotiated/secured rates) represent a 
large portion of GDS hotel bookings due to the 
GDSs capability to fully integrate with most travel 
agencies’ back-office systems. Correct rate values, 
terms and conditions as well as GDS inventory 
availability are prerequisites for maximizing 
revenues. 
 

Industry Insights 
Across all hotel types and categories, the typical 
Content Failure Rate (defined as GDS content with 
optimization potential, currently not meeting the 
travel agent’s search behavior/expectations) is 
often higher than expected. Clearly, inferior GDS 
content has a negative impact on travel agent 
bookings. 
Based on h2c’s industry experience and client 
projects, GDS content failure rates average 
between 20-30 percent, depending on the 
frequency of content checks. Loaded rates are 
occasionally not available or bookable, and 
sometimes rate conditions and rate inclusions are 
incorrectly displayed. 
 
Industry leaders underline the ongoing challenges: 

 Up to 25% of hotel negotiated rates are 
incorrectly uploaded/not loaded at initial 
check, according to independent research by 
CWT Solutions Group.1) 

 Lanyon estimates that rate loading errors on 
the GDSs are costing corporations an estimated 
€5 billion each year in additional expense.2) 

Scope of Work 
 
Consortia and Negotiated Rate checks cover all 
four GDSs (as applicable) 

 The availability of the lowest single room rate 
for one selected date (customizable) is checked 

 Available rates, rates with incorrect rate value 
and non-available rates are reported 

 For non-available rates, h2c will comment on 
possible error sources (e.g., wrong rate access 
code, etc.) 

 Rate inclusions such as breakfast, WLAN and 
others are checked 

 Cancellation and Guarantee Policies are 
verified 

 Optional: Detailed check of room and rate 
descriptions 

 
 
H2c can check additional GDS content fields/areas upon 
request. 
 
 

Deliverables  

 Summary of h2c’s findings in an Excel file 

 Screenshots where appropriate 

 Post-implementation check 

 Optional: Implementation coordination with 
the hotel and CRS provider 
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http://www.travelmarketreport.com/articles/Travelport-Improves-Hotel-Negotiated-Rate-Loading
http://www.amadeus.com/hotels/newsrepository/articles/hotels-negotiating-best-deal/

